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BO phan Tai chanh va Chirng khoan
Thuong mai Tiéu Bang Oregon

Ton chi

Khuyen khich rong rdi nhu'ng dich vu,
san pham va théng tin vé tai chanh cho
nguoi dan Oregon dudi hinh thirc an
toan, ding din, cong bang va khong
gian tra.

Nhirng tin tirc trong cudn sach nay
chi dinh dung cho muc dich cung cap
théng tin ma thoi, va khong duoc ké
la nhitng I&i khuyén hop phap hoac
chuyen nghlep Chung t6i khuyén
ban nén gap luat su dée duoc hu’ong
dan cho truong hop cu thé cla ban.
Cubn sach nay khong cé y dinh thay
thé cac 16p day lam ngudi s& hitu nha
hodc nhitng khuyén bao vé x{r dung
tin dung.




So Thwong mai va Nguoi Tiéu Dung Oregon

. . M Néu ban du dinh mua
RVIRUTURILIR mot cin nha hoic dinh
CIERGEURGZN 1am thh tuc vay tién

S8 nha*, bao gi¢ cling nén
hoi gia nhiéu noi dé c6 duoc chuong trinh vay
phu hdp nhat cho truong hdp cua ban. NhL"rng
ngudi mua nha lan dau tién nén héi cac cong ty
cho vay vé cac chuong trinh tro gitp vé s6 tién
duoc vay va so tién dat coc cho nhirng nguaoi
mua nha lan dau tién.

Khi ban khao g|a Vvé viéc vay tién,
hay nh& rang murc |di suat co
thé thay doi hang ngay hodc c6
khi con thay déi mau hon nira.
Pirng quyét dinh bd mét céng

ty cho vay ma ban thich khi ban
thay mot cong ty cho vay khac

dua ra mot muirc ldi suat thap

hon vao mot ngay khac - c6 thé

thi trudng 1ai suat vira mai thay doi

va da anh huong dén tat ca cac cong

ty cho vay, c6 nghia la muc lai suat ban

duoc bao 1an trudc cé thé ciing da thay ddi roi.

Tim trong bao ngay Chu nhat trong vung ban

¢ hodc trén mang internet dé 1am quen v@&i cac
murc |3i suat hién tai. Mot khi ban da chon duqc
cong ty cho vay va chucmg trmh vay, noi voi
cong ty cho vay dé “khéa lai suat” hodc gilr mirc
|4i suat ma ban di chon.

Coéng ty cho vay c6 thé xem ban la mot nguoi
vay “c6 rui ro cao”, nghia Ia khi cho ban vay tién
mua nha ho sé ¢6 rui ro cao hon so véi nhirng
khach he‘mg khac c6 qua trinh tin dung tét hon
hoac c6 dat tlen coc nhleu hon. Trong truong
hdp _nay, ban rat c6 thé duoc vay “dudi tiéu
chuan”, nghia l1a ban c6 thé phai chiu mét murc
|4i sudt cao hon, tra chi phi cao hon, hoac c6
dleu khoan hodc diéu kién khong duoc uvu dai
IAm. Piéu kién vay nhu vay c6 thé lam kho kha
ning cta ban dé gitr duoc nha, néu ban khéng
du tinh mot ké hoach phi hop cho tuong lai.

* & Oregon, s6 tién vay duoc bao dam bang mot cin nha
con dugc goi 1a “chirng thu Gy thac” (deed of trust).
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Nop don vay hoac lam giay vay tién nha & Oregon

Khéng c6 qua trinh tin dung hon la c6 qua
trinh tin dung xau, bai vi ngay nay ban c6 thé
khéng can pha| 6 tin dung dé vay tién mua
nha. Mot vai cdng ty cho vay c6 thé cho vay
dua trén viéc ban c6 ddp &rng duogc nhirng rang
budc tai chanh khac cia ban hay khéng, nhu
tra tién thué nha hodc tién dién nudc. Cho du
lich str tin dung ctia ban khong thuc su hoan
hao, ban khong cé tién dé dit coc hodc dé tra
chi phi hd so, hodc thu nhdp cda ban chi binh
thuong, ban cé thé van tim duoc mot cdng ty
cho vay chap nhan cho ban vay tién mua nha.

Dac biét cha y dén lai suit va cac loai
chi phi

Anh hudng cla lai suat trén so tién ban vay

c6 thé khong thay duoc mot cach dé dang lac
m0f| bat dau, nhu’ng mrc 14 suat vay cla ban
an dinh con so ban phal trd vé lau dai. Lai sult
cang cao thi tong so tién ban phai tra cang
nhiéu. Day |a mot vi du vé dnh hudng ciia muic
[di suat trén tién vay mua nha:

S6 tién vay: $200,000

Lai suat: 7% co dinh

Thai han: 30 nam

Tién vay va tién lii hang thang:
$1,330.61

Téng s6 tién l4i trong 30 nam:
$279,013.49

S8 tién vay: $200,000

Lii suat: 8% c6 dinh

Thoi han: 30 nam

Tién vay va tién 13i hang thang:
$1,467.53

Téng s6 tién ldi trong 30 nam:
$328.309,53
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So Thwong mai va Nguoi Tiéu Dung Oregon
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Téng s6 tién phai tra (tién vay va tién Iii)

7% |di suat 8% lai suat

Trong vi du trén, s tién phai tra hang thang
khac nhau la $136,92. Nhung hdy so sanh tong
sO tién I4i ban phai trd sau 30 ndm & murc lai
suat cao hon: gain $50. 000' Pirng quen hoi
cong ty cho vay cda ban neu ban cé thé tra
thém hang thang dé so tién no goc duoc giam
di. Hoi xem ban c6 thé lam vay ma khong bi
phat hoic trd thém chi phi nao, hoic khdng can
phai ky thém mét hop dong véi cdng ty cho vay
hoac v&i mot bén thir ba nao dé.

L&i suat va cac chi phi lién hé 1a hai diéu can
quan tam nhat khi ban tim hiéu ve viéc vay
tién. Viéc ban co thé trd duoc tién vay khong
va s6 tién tra hang thang c6 phu hop véi tinh
trang tai chinh thuc té cia ban khong ciing rat
quan trong. M6t vi du: néu tién thué nha hién
tai cua ban la $750 mdi thang va tong céng s6
tién phai tra hang thang khi vay dé mua nha la
$1,500 thi ban can tu hoi: téi phai lam gi dé co
thém $750 mdi thang nira?

Mot viéc de suy nghi nita la: Néu ban trd no nha
dua trén tong thu nhap clia ca gia dinh (vi du
nhu tlen thu nhap cua ca hai vo chong) thi ban
c6 the tra duoc tién hang thang néu ban khong
c6 s6 tién thu nhap cla chdng hodc vo ban vi
binh tat, mat viéc hodc ly hdn khéng? Viéc nay
con quan trong hon nira néu ban chon mét mirc
1di suat thay déi.
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Nop don vay hoac lam gidy vay tién nha ¢ Oregon

~ N Lut phap bat budc
Nhung giay to cong ty cho vay phai
cong ty cho vay dua ban cc gidy tor
(NG W (0 can thiét dé ban thay
ban, va nhirng EeRulIRvHe I|er] quan
o] ban R A dén viéc vay tién mua

TeR L B [ nha. Ban c6 thé chon
mot cdng ty cho vay

va dich than dén ndp don xin vay, xin vay qua
dién thoai hodc qua mang internet. Mot khi ban
da chinh thirc nép don, luat phap rang budc
cong ty cho vay trong vong ba ngay lam viéc
phai cung cip cho ban bang “Udc tinh chi phi
mot cach dang tin cay” (Good Faith Estimate)
ve cac chi phi, mdt bang tuyén bé vé “Su that
vé su cho vay’ (Truth in-Lending), va mot s6
tay thong tin cGia Co quan Phat trién Nha va

D6 thi (HUD) vé cac chi phi. Ban s& c6 thém cac
tai I|eu va théng bao khac néu ban chon mirc
lai xuat thay doi dugc (ARM). Ban nén giir cac
gidy t& nay de so sanh lai v&i cac glay to mua
ban nha cudi cling cla ban Ban c6 quyén doi
héi mot ban sao cla “So bd hd so hoan tat viéc
mua ban” (Preliminary settlement statement),
con duoc goi la boé HUD-1, t6i thiéu la 24 tiéng
ddng ho trudc khi ban ky gidy t& mua nha. Viéc
€6 bd ho so nay truoc la dé ban c6 thé xem ky
va néu can thiét, de hoi cong ty cho vay cua ban
gidi thich thém vé cac khodn tién ban phai tra.
DE c6 mot bd HUD-1, ban hdy hoi nhan vién
trung gian cho vay (escrow officer) hoac nguoi
lam cudc hen cho ban di ky hd so.

Ué&c tinh chi phi mét cach dang tin cdy (Good
Faith Estimate, GFE) — Tai liéu nay ghi chi tiét
vé cdc chi phi va 18 phi lién quan dén khoan tién
ban vay, dugc chia ra thanh tirng muc tuong

tw nhu trong bd ho so hoan tat viéc mua ban,
hoac la b6 HUD-1:

Muc 800 (chi phi vay tién). C4c chi phi nay
gom * cha{m (point) (mdt chdm la mét phan
tram cua s6 tién ban vay) chi phi tham dinh
gia, kiém tra ch quyén, khao sat, k|em tra
tin dung, chi phi bao hiém, chi phi gidy to,
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S0 Thwong mai va Nguoi Tiéu Dung Oregon

chi phi méi gidi, chi phi lam thﬂ, tuc vay, va
cac chi phi khac cd lién quan dén viéc vay
tien cla ban.

Muc 900 (cac chi phi phai duqc tra truéfc).
Cac muc nay con duoc goi la tra truoc”
(pre-paid) hodc la dy trit, bao gom t|en bao
hiém hoa hoan hodc rui ro, tién bao hiém
cho s6 tién phai vay (private mortgage-in-
surance premiums), va phi ton tién lai.

Muc 1000 (cic khoan chi phi du trit can
duoc nop cho cong ty cho vay). Bao gom
tién thué, bao hlem rGi ro, bao hiém tién vay
mua nha, va néu cé, bao hiém ngap lut va
chi phi quan ly khu ph6 (homeowner-
association fees).

Muc 1100 (chi phi chu quyén). Bao gdm
cac bao hiém chu quyen chi phi luat su, chi
phi cong chirng, va chi phi lam gidy t& chu
quyén.

Muc 1200 (chi phi luu so nha nudéc va chi
ph| chuyén tén). Bao godm cac tem thue cac
chi phi chuyen tén va chi ph| chuyen nhuong
dé luu s6 voi dia_ phuong rang so tién vay
duoc bdo dam bang cdn nha nay.

Muc 1300 (cac chi phi khac). Cac chi phi nay
c6 thé bao gom chi phl kiém tra chudt bo,
cac khoan tién phai trd thém cho céng ty xay
dung va khao sat.

Ban GFE ciing phai duoc ghi ngay ma ban nay
dugc soan ra, murc |ai suat ban da chon, tong
so tién ban phai tra hang thang cho t|en vay
gdc va tién lai, tién thué va tién bao hiém bat
buoc (PITI), chi phi quan ly khu pho hang thang
néu cd, va udc tinh téng chi phi dé hoan tat
viéc vay tién cla ban. Chdng téi nghiém tuac de
nghi ban nén yéu cau mdt ban “thu cam két”,
cling con duoc goi 1a thu chdp nhan tin dung,
khi céng ty cho vay bao cho ban biét ban da
chinh thirc dwoc chap thuan cho vay. Tai liéu
nay rat hitu ich vi né cho ban biét cac diéu
khoan trong viéc vay tién clia ban va cac diéu
kién khac ma ban phai tuan theo.
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Nop don vay hoac lam giay vay tién nha & Oregon

Sw that vé su cho vay (Truth-in-Lending, TIL)
— Pay la mot tai liéu khac ma ban phai nhan
duoc trong ba ngay sau khi n6p don xin vay
tién vdi cdng ty cho vay cta ban. Mdt s6 diéu
ban sé& tim thdy trong ban TIL la:

Mirc lai suat phan tram toan nam (APR). S6
APR 14 s6 ldi suat duoc tiéu chuan héa toan
nam cho chi phi lam gidy t& vay cong thém
v&i mirc 1di suat da duoc thong bao cho ban,
nhung con s6 nay khéng anh hudng dén
khodn tién ban trd hang thang. Hai khoan
nay duoc cong vao nhau nén ban sé nhan ra
|a APR s& cao hon mirc |di suat ban di dong
y v&i cong ty cho vay. Viéc nay cho phép ban
so sanh cac chuong trinh vay tur cac cong ty
cho vay khac nhau. Luat vé Su that vé Su cho
vay ciing bat buoc cong ty cho vay cong bo
s6 APR mdi 1an ho quang cdo murc l4i suat.

Chi phi trén tlen lai kh| vay (chi ph| cho
vay), duoc ghi bang so tién cu thé.

Khoan tin dung ban duoc cap.

Tong so tlen ban phai trd. Con sé nay cho
biét tdng s6 tién ban sé tra sau khi thanh
toan xong chuong trinh vay cla ban, néu
ban khéng trd thém vao tién goc.

S6 lan va sé tién ban sé tra hang thang
cho tién goc va tién lai.
Tai liéu TIL c6 ghi thém cac diéu kién quan
trong vé chuong trinh vay cta ban, nhu:

Chi phi phat khi tra sém. Mot s6 chuong
trinh vay sé& phat ban néu ban tra hét tat
ca so tién vay trudc thoi han da duoc thoa
thuan.

Lai sudt ban la cd dinh hoic thay doi.

Loai bao hiém ma coéng ty cho vay doi hoi.
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So Thwong mai va Nguoi Tiéu Dung Oregon

Cac loai chi phi, néu cé, khi tra tién tré. Tai
lieu TIL can cho ban biét néu ban phai tra
chi phi khi ban tra tién tré han, va cac chi
phi d6 12 bao nhiéu (cé thé tinh theo phan
trdm s6 tién ban tra hang thang).

Chuong trinh vay ctia ban c6 thé duoc
chuyén nhuong khéng. Néu chuyen
nhuong duoc, ngudi mua lai nha cda ban
6 thé tiép tuc tra phan vay con lai cta ban
theo cac diéu kién ban va céng ty cho vay
cla ban da thoéa thuan trudc do.

Tuy theo sé tién vay
Cac loai bao s gid tri cdn nha,

hiém ban can cong ty cho vay cé

phal (ol thé bat budc ban mua
mot s0 loai bio hiém
nao dé. Chi phi cua mot s6 bao hiém nay sé
duwoc cong vao tién phai tra hang thang cda ban.
Hay thir tim hiéu mot vai loai:

Bao hiém tién vay mua nha — (Bit budc,

tuy thudc vao chuong trinh vay) Bao hiém
nay 1a bat budc phai cé néu cong ty cho ban
vay nhiéu hon 80% gia tri cdn nha. Trai voi
suy nghi cla nhiéu ngudi, loai bao hiém nay
khéng ho trg cho nguoi mua nha khi khong
trd noi s6 no tién nha ma né chi giup céng ty
cho vay trang trai chi phi phat mai.

Bao h|em rai ro hodc héa hoan — (Bat
budc) D& bao hiém cho cin nha khi bi hu hai
do hoa hoan hoac cac rui ro khac. (Hay thao
luan trudc voi nhan vién bao hlem cua ban
vé nhirng gi hop ddng bao hiém cua ban sé
bu dip cho ban).

Bao hi€m lii lut — (B3t budc néu nha ban
nam trong vung ngap ung). Cong ty cho vay
sé& cho ban biét néu nha ban nam trong ving
dé bi ngap. Vi mot s6 viing & Oregon c6 bi
ngap lut, ban nén hoi nhl]’ng ngudi chi nha
hoac hang xom tuong lai ciia ban vé nhitng
rui ro ngap lut cé thé xay ra.
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Nop don vay hoac lam gidy vay tién nha ¢ Oregon

Bao hiém chu quyén (Title insurance) — (Bit
budc) Day la chi phi tra mot lan cho cong

ty lam gidy chd quyén dé xac minh rang

cdn nha ban dinh mua la hop phéap dé ban,
nghia 1a khéng c6 kién tung hodc tranh chap
vé quyén s& hitu cla cdn nha nay.

Bao hlem tin dung hoac nhan tho —
(Khéng bt budc) M6t vai cong ty cho vay
sé& moi ban mua thém Ioal bao hiém nay, dé
phong khi ban mat kha ndng chi trd so tién
vay cltia ban. Ban phai can than va xac minh
rang ban khong pha| tra hét tién bao hiém
nay mot lan hoac tién nay duoc nhap chung
vao trong s6 tién ban vay, va phai biét chac
chén rang viéc mua thém Ioa| bao hiém

nay khéng lam ting tong s tién phai tra
hang thang Ién cao hon mrc ma ban cé thé
tra duoc.

Vay.duoi tiéu
chuan (Sub-prime loans)

Su khac nhau
gilra vay duoi

Phan 1&n cac cong ty
tiéu Chuan Va cho vay & Oregon déu
vay Cat CO hoat déng trong khuén
khé luat phap cho phép
va ¢6 gang gilr uy tin cta ho. Ho biét rang lam
cho khach hang hai Idng sé gidi thiéu nhiéu
khach hang khac cho ho. Nhitng cong ty cho
vay nay c6 thé cho vay dudi tiéu chuan doi véi
nhirng khach hang khéng cé lich st tin dung
t6t. Cho vay nhu vay duoc xem 1a ¢é rdi ro cao
hon cho cong ty cho vay nén nguc‘yi di vay sé
phal tra 14i suat cao hon hoac tra trudc mot
s0 1€ phi. Neu ban quyet dmh s€ vay dudi tiéu
chuan, ban can biét chic chin rang s tién phai
tra hang thang phu hop véi thuc té tinh trang
tai chinh cta ban.

Vay dudi tiéu chuan thudng cé mot vai diéu
kién ma ban can xem xét ky va hiéu day du
trwdc khi ban ky vao cac giay t& rang budc ban.
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S0 Thwong mai va Nguoi Tiéu Dung Oregon

Mot vai vi du vé cau van trong van ban vay la:

Tra tién kiéu bong bong (Balloon payments)
— Mdc du tra tlen kiéu bong béng la thong
dung, né cé thé tré thanh cho vay cat c6 néu
cong ty cho vay bat budc ban tra tién hoan
tat ho so qua lon rdi budc ban phai trd xong
s6 tién vay trong vong hai dén nam ndm.
Cac cbng ty cho vay c6 kinh nghiém thudng
phdng dodn dugrc luc nao thi ngudi mua nha
khoéng thé tra duoc tién vay kiéu bong bong.
C6 cbng ty cho vay sé gia han cho ban néu
ban khéng thé hoan tat mét chuong trinh
vay méi khi dén han tré tién, nhung cac diéu
kién vay m&i c6 thé xau hon diéu kién vay
ban dau.

Tra ng am (Negative amortization) — Loai
vay nay la khi khodn tién trd hang thang cda
ban khong duoc duing dé tra tién goc ma chi
tra tién |di. Ban sé khoéng bao gid trd hét s6
tién vay dé thuc su s& hiru cin nha cla ban
trir khi ban tra s6 tién vay goc, bdi vay ching
t6i khuyén ban khéng chip nhan loai vay chi
tra tién |di ndy ngoai trir trudng hop loai vay
nay phu hop véi tinh hinh tai chanh va ké
hoach tuong lai cia ban. Twong tu, cé loai
vay “lya chon murc tra tién cho phép ban chi
trd mot phan so tién 1di can phai trd trong
mot thoi gian 6 dinh, sau do bat budc ban
tra dd tién hang thang ké ca tién goc. Phan
tién ldi chua trd sé duoc tinh vao tién géc
ban vay.

Chi ph| phat khi tra s6ém — Trong truong
hop nay, diéu kién vay bat budc ban phal tra
mot chi phi phat khi ban tra hét sé tién vay
sém hon lich trinh dd duoc thda thuan, ké
ca khi ban 1am mét gidy vay méi.

Bat buéc hoa giai vi trong tai — Mot so
cdng ty cho vay bat budc ban ky mét gidy
trong hd so cho vay, doi hoi ban chip nhan
tham gia hoa giai véi mét trong tai truéc khi
ban thua kién ho khi ban tin rang cong ty
cho vay 6 y ludng gat ban.

e G —



Nop don vay hoac lam giay vay tién nha & Oregon

Vay cat cO (Predatory loans)

Rat tiéc la cling c6 mot s6 cong ty cho vay
khong ngan ngai lgi dung nhirng nguoi khong
biét vé nhirng nguy hiém trong su vay ng, va
nhirng nguoi dang & trong tinh trang qua buic
bach vé van dé tai chanh. Khi ban so sanh cac
chuong trinh cho vay hoadc thay mot quang cdo
hap dan, nén nhé rang néu c6 gi tot dén do
khéng tin duoc thi co I1é khong nén tin.

Tinh chat cla nhirng chuong trinh cho vay cat
6 1a ¢6 cac murc chi phi hoac lai suit cao mot
cach bat hop ly va c6 thé cé y dinh lam cho
nguoi mua nha hodc nguoi chd nha bi mat nha
khi ho khéng tra dufdc ng. Mac du tleu bang
Oregon khong cé “luat cam cho vay cat cd’,
nhung Luat Cho Vay P& Mua Nha cua Oregon
cim Ira ddo va lira loc dbi v&i ngan hang hoac
nha méi gi¢i cho vay, va cdm ngudi moi giGi
cho vay tham gia vao viéc gian lan, gian d0|
hodac pham phap. Cho vay khong cong bang
hoac khoéng dung dao ly cling bi cam.

Sau day la mét vai vi du vé thu doan Ira gat va
gian lan:

“Cau va doi” (Bait and switch) — Theo cach
nay, c6 nhirng chi phi hodc diéu kién bi dau
khéng thong bao ngay tu dau cho ngudi vay.
Khi cac gidy to di san sang dé duoc ky, mic
I4i suat va chi phi bi d6i khac so v&i ban dau,
thudng 1a cao hon mét cach khdng can thiét.

“Doi qua doi lai” (Flipping) — Cong ty cho
vay sé dé nghi ban vay nog méi lai nhiéu lan,
dan dan lam giam gid tri s& hiru cla ban déi
v&i cdn nha ban. C6 khi tién tra hang thang
chi gid v& thap hon tién tra hién tai. Trong
truong hop khac, céng ty cho vay ban nha
cho ban voi gia théi phong, khéng ding
thuc té. Can nha nay thuong duogc ban trong
thoi gian ngan, cho nhirng ngudi mua deé tin.

“Cac cach lira dao vé nha phat mai”
(Foreclosure scams) — Vi tin tlrc vé nha cua
ban la tin tirc c6ng cdng, cac cong ty cho
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So Thwong mai va Nguoi Tiéu Dung Oregon

vay cat ¢6 c6 thé biét duoc ban dang gip
tinh trang c6 thé phai phat mai cin nha va
dé nghi giup ban “ciru” can nha cua ban. Cac
chd nha dé tin va qua lo vé viéc phat mai
thu’dng chap nhan nhirng de nghl nay dé
cudi cung bi mat luén quyén s& hiru cdn nha
va mat ludn can nha. Cach Iira dao vé nha
phat mdi nay dang gla tang. Ban can can
trong t6i da déi v&i cac dé ngh! giup ban
thoat khai viéc phat méi can nha. Trudc khi
chiap nhan mot dé nghi nao, hay nho luat su
hodc mot co quan ¢ van nha ctra bat vu loi
va c6 uy tin kiém tra lai cac gidy to nay.
Chung téi cling de nghl rang néu ban thay truéc
duoc rang ban dang c6 kho khan vé tai chanh,
hay lién lac v&i cong ty cho vay cua ban ngay
lap tirc. C6 thé ban sé thuong thao duwoc mot ké
hoach tra tién md&i, nhat |a khi ban dang & vao
tinh trang vuot qua kha ning giai quyét cda ban.

. H. Cac “bac si tin

S_'-’,': khac nha,"! dung”, hoac la cac

CIIEREVAV (B cong ty cho vay noi

UG IETRYER rang ho c6 thé gilp
vay cat co Rl vay duorc tién cho

du t6i dang c6 van dé

vé tin dung, viéc nay la ra sao?

P. Cach duy nhat dé diéu chlnh lai cac van de
tin dung la thoi glan va quyét dinh cTung dan.
Phai can than doi Vi cac |0i hira sé “tiéu diét”
hodc “x6a bd” cac van de tin dung dich thuc

trong mot thoi gian ngan khong tudng.

Khai gian dé vay duoc tién mua nha [a mot toi
lién bang. Khi ban ky gidy vay tién, ban cé tuyén
thé 1a tat ca cac tin tirc ban cung cap 1a ding su
that. Ngay ca khi ban cung cap thdng tin sai su
that véi sy dong y va nhan biét clia cong ty cho
vay, ban van la nguoi chiu trach nhiém. Hau qua
c6 thé rat nghiém trong. Ban c6 thé hoan tat
duwoc viéc vay tién, nhung ban cé thé mat cin
nha cta ban hodc phai tra tién phat néu sau nay
bi phat hién da cung cap tin tlrc sai su that.
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H. Lam sao toi ¢o thé biét chac chin rang
cac tin tirc vé thoéng tin tin dung cda toi
la chinh xac?

P. Ban c6 thé c6 théng tin tin dung sai ma ban
khéng biét, va diéu nay co thé anh hudng dén
cac loai vay ban ma c6 thé du diéu kién dé vay.
Nan nhan clia cac truong hop bi an cap cin
cudc (identity theft) thudng hay cé thong tin tin
dung sai va cé hai.

Dao luat Giao dich Cong bang va Dlﬁlng dan 1a
mot dao ludt méi véi muc dich bao vé nguoi
tiéu dung trong viéc bi danh cap cin cudc,
cho phép ngudi tiéu dung nhan dugc mot

ban thong tin tin dung cla minh mién phi toi
thi€u mdi ndm mot 1an tir cac van phong tin
dung Ban c6 thé nhan ban thong tin tin dung
cta minh bang cach vao trang mang www.
annualcreditreport.com. Day la trang mang duy
nhat duoc thanh 1ap cho muc dich nay. Ban
cling c6 thé goi s6 dién thoai mien phi (877)
322-8228, hodc dién vao mau don trong trang
mang va g&i vé dia chi:

Annual Credit Report Request Service
(Yéu cau Bao cao Tin dung hang nam)
P.O. Box 105281

Atlanta, GA 30348-5281

Viéc xin ban théng tin tin dung cda minh khéng
cho biét hodc cé anh hudng gi dén diém tin
dung cda ban.

Ban hdy xem xét va diéu chinh néu can thiét,
cdc tin tirc khong chinh xac truwéc khi nop don
xin vay tién mua nha. Piéu nay sé giup ban cé
chuan bi t6t hon khi ban thao luan cac diéu
kién vay tién véi cdng ty cho vay.

H. Néu toi khong an tam v&i mirc vay
t6i vira duoc chap thuan, t6i nén lam gi?
Toi phai lam gi dé c6 thé tir chdi chuong
trinh vay nay?

D. Thir nhat, tat ca cac cong ty cho vay déu
phai c6 giay phép méi duoc hoat dong, day la
luat dinh va khong cé ngoai Ié. Lién lac v&i B
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phan Tai chinh va Chirng khoan Thuong mai
(Division of Finance and Corporate Securities,
DFCS) tai Salem (dia chi & trang 20) dé biét
coéng ty cho vay clia ban cé gidy phép khong.
M6t s6 ngan hang I&n duoc lién bang cap gidy
phép va modt s6 ngan hang khac duoc DFCS cap.
DFCS la mot b6 phan cta S& Dich vu Thuong
mai va Nguoi tiéu dung Oregon.

Tha hai, tham van véi mét co quan c6 van nha
clra bat vu loi va c6 uy tin hodc co quan bao vé
ngudi tiéu dung. Ban ciing nén hoi thém y kién
clia mot nguoi trong gia dinh hoac moét nguoi
ban da c6 kinh nghiém mua nha hoac cé kinh
nghiém tai chanh.

Néu ban quyé't dinh tir chdi mot thda thuin vay
dé mua mot can nha ma ban dang tién hanh
mua, ban can quyet dinh cang som cang tot va
trudc khi ky cac gidy to chuan bi cho viéc vay.
Hay yéu cau cdng ty lam gidy to chld quyén gdi
cho ban mét ban so bd hd so mua ban nha,
cting goi 1a boé HUD-1 cang sé&m cang tot dé
ban c6 co h6i xac minh cac chi phi ban phai tra
vao ngay hoan tat viéc vay.

Néu ban dang lam g|ay to vay méi cho can nha
ban dang ¢ hoac vay tién dung can nha ban
dang & 1am dd thé no thi ban cé the ddi y noi
trong ba ngay lam viéc tu khi ky glay to vay,
nhung ban phai viét thu bao cho cong ty cho
vay rang ban khong mudn vay nita. Ba ngay
nay, ké ca ngay thr Bady nhung khong ké ngay
|& theo luat dinh va Chu nhat, duoc goi la “thoi
gian hay bd” (rescission period).

H. Co quan nao quan ly cong ty cho vay
cua toi?

D. Nhu da ndi trén, trudc tién ban phal blet
chic rang cong ty cho vay cla ban c6 gidy phep.
Nhu’ng nha maoi gidi cho vay lam viéc cho cong
ty c6 gidy phép tiéu bang cling pha| dang ky
v&i B6 phan Tai chinh va Chirng khoan Thuong
mai Oregon. Ban can biét céng ty cho vay cla
ban dang duoc su quan ly & cap tiéu bang hodic
lién bang.
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Trang 20 va cac trang tiép theo cé danh sach
cac co quan tiéu bang va lién bang ma ban ¢
thé 1y thém tin tirc hodc nop don khiéu nai vé
cong ty cho vay cla ban.

H. Diéu g| sé xay ra néu toi nop don
khi€u nai dén B6 phan Tai chanh va
Chirng khoan Thuong mai Oregon
(DFCS)?

D. Cac khiéu nai cia nguoi tiéu dung thudng
phat sinh tir cac truong hop ding ra cé thé giai
quyét dugc néu c6 déi thoai tot hon gilta cc
bén trong viéc vay tién Truéc khi ban g6i don
khleu nai véi Co quan DFCS, hay cd gang giai
quyét v&i nhan vién lam ho so vay cta ban hodc
mot nguoi ¢ trach nhiém cia céng ty cho vay.
Piéu quan trong la ban l1am viéc nay ngay khi
ban doan thiy hodc phat hién ra mot van dé
trong viéc vay tién cda ban, va tot hon la nén
V|et thu géi dén cong ty cho vay dé tao mot
bang chirng 1a ban €6 noi chuyén voi cong ty,
phong khi sau nay can dén.

Né&u ban g&i don khiéu nai dén DFCS thi nhan
vién & day sé kiém tra va danh gia viéc khiéu
nai vi pham Luat Vay Tién Mua Nha. Nhan vién
kiém tra cling sé tham dinh xem cong tyva van
dé vi pham luat c6 phai la thudc vé thaim quyén
clla co quan minh khong.

Khi ching t6i nhan duoc thu khiéu nai, ching
t6i sé g&i thu dé dén céng ty cho vay clia ban
dé ho xem xét va tra loi. Ching t6i ciing yéu
cau cong ty cho vay cung cap cho ching t6i bd
ho so vay tién cda ban. Khi nhan duoc gié’y tra
loi clia cong ty cho vay, ching téi sé gtri cho
ban mdt ban sao dé ban xem xet Muc dlch
cda thu tuc nay la dé nhan biét tat ca cac van
dé lién quan dén khiéu nai cia ban trudc khi
chiing t6i xem xét xem Luat Cho Vay tién mua
nha c6 bi vi pham hay khéng. Th&i gian can
thiét dé chung t6i két luan viéc khiéu nai clia
ban tuy thudc vao ban chat cda viéc khiéu nai
va nhitng van dé duoc néu ra. Néu ban can gdi
cho ching tbi gidy t& c6 lién quan dén viéc nay,
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xin vui long g&i ban sao va gitt lai ban chinh.
Ban ciing can giit mot ban sao don khiéu nai
cho ho so luu cua ban.

Co quan DFCS khéng c6 quyén giai quyét kién
tung, ra Iénh tra tién lai cho ban hodc ra lénh
hay hop dong ban da ky v&i cong ty bi khiéu
nai. Néu ban mudn doi lai tién, ban nén c6 su
tro gitp cda luat su. Co quan ching t6i khong
cung cap 1&i khuyén cé gia tri phap ly hodc lam
dai dién phap luat cho ban.

Chung t6i khuyén khich cac ban g&i don khiéu
nai dén ching t6i vi nhu vdy chung téi c6 thé
bao dam duoc rang cac cong ty cho vay va cac
nha moi gi&i cho vay trong pham vi trach nhiém
clia chlng t6i dang tuan thad luat 1é tot. Diéu
nay ciing giup chung téi ngdn ngura viéc lira
dao hodc gian lan c6 thé xdy ra. Cac ban c6 thé
g&i don khiéu nai qua duong thu dién tir hodc
dién mau don khiéu nai c6 san trong trang
mang cla ching t6i. Cac ban c6 thé doc thém
vé nhitng co quan cé lién quan khac trong phan
sau cta van ban nay.
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Cac co quan truc thudc tiéu bang

Néu co quan cho vay cta ban chiu su quan ly

cla tiéu bang, hdy lién lac v&i B6 phan Tai chinh
va Chirng khoan Thuong mai Orggon (DFCS), s6
dién thoai (503) 378-4140, s6 mién phi (866)
814-9710, s6 danh cho nger lang tai (TTY) (503)
378-4100. Néu can khiéu nai, ban cé thé 1dy mau
don khiéu nai tir trang mang cla DFCS, www.
dfcs. oregon.gov, dién don khiéu nai bang cach
theo huéng dan trén mang, hodc g&i don dén:

Oregon Department of Consumer and Business
Services — (S& Dich vu Thuong mai va Nguoi Tiéu
Dung Oregon)

Division of Finance and Corporate Securities —
(B phan Tai chanh va Chirng khoan Thuwong mai)
350 Winter Street NE, Room 410

P.O. Box 14480

Salem, OR 97309-0405

Cac ngan hang thuong mai

Néu tén clia ngan hang cho vay c6 chir “National”
(Quéc gia) hodc c6 chir tat “N.A.” thi ngan hang
dé chiu su quan ly ca Vin phong Kiém tra Tién
té (Office of the Comptroller of the Currency,
OCC). S& dién thoai ctia OCC Ia (800) 613-6743
hodc (415) 545-5976. Trang mang cua OCC la
WWww.occ.treas.gov.

Cac cong ty | tiet kiém va cho vay
hoac cac ngan hang tiét kiém

Néu tén clia céng ty cho vay c6 chir “Federal”
(Lién bang) hodc cé cac chit tat “F.S.B.” hodac “F.A.
thi cong ty nay chiu su quan ly cda Van phong
Giam sat Tiét kiém (Office of Thrift Supervision,
OTS). S6 dién thoai clia OTS la (800) 842-69209.
Trang mang cua OTS la www.ots.treas.gov.
Cac hdi tin dung

Néu h6i tin dung cda ban c6 chir “federal credit
union” (hoi tin dung lién bang) trong tén cda hoi
hoac ¢6 chir tat “F.C.U." thi ban c6 thé lién lac
véi Co quan quan ly cac héi tin dung qudc gia
(National Credit Union Administration, NCUA),
s dién thoai (703) 518-6330. Trang mang cla
NCUA la www.ncua.gov.
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Cac co quan quan ly khac
Ban Du trir Lién bang — (Federal Reserve
Board, FRB)

Quan ly cac ngan hang tiéu bang |a thanh vién cla
Hé théng Du trit Lién bang

(202) 452-3693

www.federalreserve.gov.

Van phong Dia phuong tai San Francisco cua
Hoi dong Bao hiém Tién gtri Lién bang (FDIC)
Quan ly cac ngan hang tiéu bang c6 su bao hiém
cha lién bang nhung khéng phai la thanh vién cda

Hé théng Du trit Lién bang.
B6 phan Tuan tha va Nguoi tiéu dung —
(Division of Compliance and Consumer Affairs)

(877) 275-3342
www.fdic.gov

Co quan Phat trién Nha va D6 thi —
(Department of Housing and Urban
Development, HUD)

Pao luat Cong bang vé Nha & va cac diéu luat khac
cua lién bang, RESPA ban hanh.

(800) 669-9777

www.hud.gov

Trung tam Dich vu Quéc gia cia HUD — (HUD
National Service Center)

Céac van dé lién quan dén dich vu vay va tra
tién nha

(888) 297-8685

S6 dién thoai néng dé nhan cac khiéu nai vé
van dé ky thi nha ctra

(800) 877-0246
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Cac co quan khac thudc tiéu bang
L’JX ban cap Gidy chirng nhan va Gidy phép
tham dinh gia nha

(503) 485-2555

www.oregonaclb.org

B6 phan luat xay dwng Oregon
Nha ché tao san
(503) 378-4133
www.bcd.oregon.gov

Uy ban vé cac cong ty Xay dung
(503) 378-4621
www.cch.state.or.us
S& Tu Phap (DOJ)
Pudng day néng mién phi vé gian lan
tai chinh
(877) 877-9392
www.doj.state.or.us
E-mail: consumer.hotline@doj.state.or.us

B6 phan Bao hiém chia tiéu bang Oregon
Quan ly cac cong ty bao hiém
(888) 877-4894
www.oregoninsurance.org

Co quan Dia 6c Oregon (REA)
Quan ly céc cong ty dia dc va dich vu trung
gian dia 6c (escrow)
(503) 378-4170
www.rea.state.or.us

Uy ban Khao sat vé Ky thuat va Tric dia cia
tieu bang Oregon
Quan ly vé cdng viéc ky thuat va trac dia
(503) 362-2666
www.osbeels.org

Bo trwdng Ngoai giao clia tiéu bang Oregon
Cac thong tin chung vé gidy phép
www.filinginoregon.com
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Cac nguodn théng tin khac
P& khong dong y nhan quang cao thé
tin dung
(888) 5-OPT-0OUT [(888) 567-8688]

Dé nhan duoc thong tin vé Pao luat méi
Chéng lam dung luat pha san va Bao vé
nguoi tiéu dung

(877) FTC-HELP [(877) 382-4357]
www.usdoj.gov/ust/bapcpa/ccde/index.htm
D& ding ky véi co quan toan qudc “Khéng
nhan quang cao bang duong dién thoai”
“Do Not Call” registry

(888) 382-1222
www.donotcall.gov
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Oregon Department of
Consumer and Business Services
(S& Dich vu Thuong mai va Nguoi Tiéu Dung Oregon)
Division of Finance and Corporate Securities
(B phan Tai chanh va Chirng khoan Thuong mai)
350 Winter St. NE, Room 410
P.O. Box 14480
Salem, OR 97309-0405
Dién thoai mién phi: (866) 814-9710
Mang: dfcs.oregon.gov
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